SPINCOTECH PVT LTD

Plot Nos. 83 & 84, Industrial Estate,Perungudi,
Chennai -600096. TamilNadu
PH: 044-45678944 Email:sales@spincotech.com

PAN : AAFCS9992P

CIN : U51507TN2002PTC048571
GSTIN No : 33AAFCS9992P1ZC

Ack No : 152314058465365

Ack Date : 2023-03-04

ORIGINAL FOR CONSIGNEE

O

DUPLICATE FOR TRANSPORTER (O

TRIPLICATE FOR CONSIGNER

O

AMC-TAX INVOICE

Billing Address: Customer Code SAC4679 Installation address: . )
Indian Veterinary Research Institute Indian Veterinary Research Institute Invoice No:  STP-8860 Date : 04-03-2023
Indian Veterinary Research | Indian Veterinary Research | Customer PO No : 45623400963 Date : 13-01-2023
Veterinary Biotechnology-IV Veterinary Biotechnology-IV Contract No : 6139 Date : 04-03-2023
9CRP+58V, Izatnagar 9CRP+58V, Izatnagar
Bareilly 243122 Bareilly 243122 Proposal No.  STPL/CHY/AMC/0623/1920 Date : 13-01-2023
State : Uttar Pradesh State : Uttar Pradesh Pavment Terms :
State Code : 09 State Code : 09 y o .
GSTIN No : 09AAAAI1830P3ZF GSTINNo: 09AAAAI1830P3ZF Billing Type - 100%
Contact Person : Contact Person :
Contact No : Contact No :
Department : Department :
Place Of Supply : Uttar Pradesh Description of Services : AMC SERVICES SAC Code: 998719
SL. SID No Model From To Serial No | Qty Rate Taxable CGST SGST IGST Net
No Period | Period Value  Ipate| Amt |Rate| Amt |Rate| Amt Amount
1 1|S0001/9474 |Prominence Bin 01-05-2022 | 30-04-2023 1 36,575 36,575 18 6,583 43,159
Total 1 36,575 43,159
TotalINR 43,159

Total Invoice Value (In Words )

Fourty-Three Thousand One Hundred And Fifty-Nine Rupees Only

Payment for the Invoice may be made online through NEFT / RTGS mode into the below

account details

Name of the Vendor

: Spincotech Pvt Ltd

Name of the Bank : HDFC Bank
Bank Branch : T.Nagar

Account Number 1 20948630000074
IFSC Code : HDFC0002094

Kindly communicate to accounts@spincotech.com with the invoice details against
your payments to facilitate accounting for IT- TDS / TCS / GST-TDS deduction if
any, Certificate has to be given along with the payment.

Declaration:

IRN :

IGST - AMC SERVICE

1. Service Category: Maintenance or Repair Service Covered Under Sec. 194C of the Income Tax Act 1961
Circular No 715/08.08.1995...Hence only 2% TDS is applicable

90c5782fae4efbb080304a41c9b1476ee6fel82ca6ff34437ac1d9d26360bfb9

2. We declare that this invoice shows the actual price of the services described and that all particulars are
true and correct.

Note :

Please note we do not change our Bank Account used for payment remittance. Hence, if any phishing mail reaches you seeking Bank Account
change, IMMEDIATELY CALL (044 45678944 | 45678941 ) and speak to our Order processing team for guidance. Do not process any payments with such

change of Bank Accounts !

For SPINCOTECH PVT LTD

Authorised Signatory
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PAN : AAFCS9992P

SPINCOTECH PVT LTD CIN : U51507TN2002PTC048571
Plot Nos. 83 & 84, Industrial Estate,Perungudi, GSTIN No : 33AAFCS9992P1ZC
Chennai -600096. TamilNadu .
PH: 044-45678944 Email:sales@spincotech.com Ack No + 152314058465365

Ack Date : 2023-03-04

ORIGINAL FOR CONSIGNEE O

DUPLICATE FOR TRANSPORTER (O
TRIPLICATE FOR CONSIGNER O

AMC-TAX INVOICE

General Terms & Conditions :

. Payment will be as per PO / agreed terms

. Contract will be valid only on realization of payment in case of advance payment terms
. All complaints in respect of this invoice must be forwarded within 7 days.

. 18% interest p.a will be charged on invoices not paid with in the credit period.

. Chennai will be the Jurisdiction for any dispute arising out of this document / invoices.

o o A~ W N P

. We are registered under MSME Act. Accordingly an interest of 12.75% on the balance payment becomes payable after 45 days of Invoice. Our Udyam registration number is
UDYAM-TN-02-0008379 .

7. In case of CMC contracts , tax invoice shall include the cost of all spares replaced under the service contract.

8. Spinco will not be liable for system performance and any malfunctioning caused by usage of unauthorized third-party consumables / repair parts. Spinco engineers shall repair

parts which are procured only from us.

Note :
Please note we do not change our Bank Account used for payment remittance. Hence, if any phishing mail reaches you seeking Bank Account change, IMMEDIATELY CALL (044

45678944 / 45678941 ) and speak to our Order processing team for guidance. Do not process any payments with such change of Bank Accounts !
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Dear customers,

You are the lifeblood of Spinco. As we
celebrate ‘4 decades of Customerization’,
your unconditional support propelled
Spinco from humble beginnings to being
the Largest Life Sciences Technology
Provider of Indian origin.

Our thoughts turn gratefully to you for
making this success possible. In this
spirit, as we march towards our Golden
Decade journey, we rededicate our
mission to be your preferred partner in
progress.

Thank you, we could not have come this
far without YOU.

S. Thyagarajan
Chairman

SPINCO CARE PROPOSAL

ASSET MANAGEMENT BY
ANALYTICAL INTELLIGENCE

e Remote monitoring & Predictive
forecasting leveraging M2M, loT, Al & ML
technologies.

¢ Intelligent Self-diagnosis System Check
function maximises uptime and
productivity.

e QR-guided Live Support for intuitive
onsite maintenance.

SUPPLY CHAIN DIGITIZATION

e World’s best ERP ‘SAP ByDesign’ cloud
solution deployed.

e World-class 24x7 Fulfilment Facility with
cold chain capabilities.

e Hub & Spoke Logistics Excellence for
industry best lead times.

www.spincotech.com,

spincocare@spincotech.com



QUALITY SUPPORT METRICS

RT: Response Time +
Time taken for FES to attend a call within 24 hours 2 5 O O O
FY21-22: Achieved 91.2% from a total of 26,230 calls

HPLC Installations in India

TAT: Turn Around Time

Time taken to resolve a complaint and up the asset
Industry standard : < 48 hours.

FY21-22: Achieved 94.1% TAT within 48 hours

(88.13% for Systems which are not in CMC) i-Series Installations in India

BD: Breakdown Ratio L
Industry Standard: < 2 Breakdowns per system per year .I 2 O O
FY21-22: Achieved 1.20 / system across 21,000+ Active

Assets

GC Installations in Spinco Region

PM - Preventive Maintenance

To reduce incidents, to maximise productivity and extend
asset lifespan.

FY21-22: Achieved >95% of Proactive PM

Client Server Network Installations in India

Customized Workshops
Scientific ‘Sharing the Learning’ sessions on trending +
applications and emerging Technologies. 7

Spinco Academy delivers ‘Digi-Learn’ courses & onsite
Training with Certification

MS Installations in India

SPINCO CARE PROPOSAL www.spincotech.com,

spincocare@spincotech.com



SPINCO CARE PROPOSAL #Spincobiotech



SERVICE CONTRACT PROPOSAL

Contract
No.
Account
Name
Address

Tel: -
230097

Contact
Name :

STPL/CHY/AMC/0623/1920

-0581- Email :

Mob: Email:

Izatnagar;Bareilly;243122

Dr. Sameer srivastava

Date: 10/06/2022

. ICAR-Indian Veterinary Research Institute Location of Equipment : IZAT Nagar

Customer State Code: UP16

Contact Name: Dr. Sameer Srivastava

Site Address: Izatnagar;Bareilly;243122

Mob: 9837745989 Email : sameer vet@rediffmail.com

Agreement Period : From 01/05/2022 To 30/04/2023 | Bank Details:
Quote Validity: 30 days. This contract supersedes all

(Indian Rupees - Thirty Six Thousand Five Hundred and Seventy Five only)
GST 18% Tax Extra as applicable

carlier quotes. Name of the Vendor : Spincotech Pvt.Ltd.
Scope of Contract : Name of the Bank : HDFC Bank
1. Proactive Maintenance - one scheduled PM visit Branch : T.Nagar
2. Two Break Down visits. Branch Code 12094
Spinco3 .Onlliyl'lglneers will replace the parts supplied by Account No - 20948630000074
MICR : 600240084
IFSC : HDFC0002094
DETAILS OF EQUIPMENT [HSN Code : 998719]
Installation Ageing Spincotech Start Date-
S.No Dt. (Years) Status 1D Customer ID Product End date Months Amount in INR.
1 17/09/2010 11.7 OOW |S0001/9474 Prominence Bin %36,575.00,
%36,575.00

All spare parts at extra cost

Customer authorizes SPINCOTECH PVT LTD to tender maintenance services of the above referred equipment in accordance with the schedule &
charges mentioned above and as per the terms and conditions listed overleaf.

Relationship Spincoite : Sandeep Singh

PROPOSED BY

For SPINCOTECH PVT LTD.

L

Authorized Signatory

Mobile : 7599067757

Email : Spincocare-
delhi@spincotech.com

Note: This is an electronic system generated proposal & hence NO signature is required



Bank Details:

Name of the Vendor
Name of the Bank
Branch

Branch Code
Account No

MICR

IFSC

: Spincotech Pvt.Ltd.
: HDFC Bank

: T.Nagar

12094
:20948630000074

: 600240084

: HDFC0002094

Payment: 100% Advance

NEFT/RTGS Remittance: Include Company Name, Bill Details & PO No.

1. We Bank only with HDFC, T-Nagar Account No: 20948630000074
2. Never change above Bank Account! Beware of phishing attacks !!

3. For any queries, Call/WhatsApp:7305848886|Email: phishing@spincotech.com




Terms & Conditions:

1. The Contract contemplates that the instruments are in working condition at the time of entering the contract. If not, the instruments will be
repaired on chargeable basis before service contract can be agreed upon. The duplicate copy of the contract form should be returned to us as a
token of acceptance..

2. The contract's scope is preventive maintenance, which includes performance check and adjustments, cleaning, lubricating, etc as per
applicable protocols, wherever necessary and advice about best use and preservation.

3. The services to be rendered do not cover repair because of accidents due to fire, water, voltage fluctuations, electrical short circuits, abuse,
misuse, fall, shop repairs, natural calamities or any other external cause.

4. If the visits exceed the approved number as per contract, then the extra visits will be charged on per call basis with applicable rates.

5. Components requiring replacements as recommended proactively by us from time to time , customer need to procure Shimadzu spare parts
from Spincotech Pvt Ltd at their cost and made available to the Engineer at the time of necessity, so that the equipments will not be idle any
time for lack of spare parts. The entire responsibility of procuring such components lies with the customer, although we will be assisting
wherever possible.

6. On completion of the servicing, the customer should sign the certificate produced by the Service Engineer on the same day. Undue delays
without valid reason will be treated as additional call visit of contract.

7. If during the process of attending the instruments, Chemicals, Power supply, water supply, gas supply or any other utilities that are needed for
the operation of the instruments are not available, Engineer will stay for a maximum of one day for its resumption and every additional day of
stay required will be chargeable as per applicable call rates.

8. Service Contract visit will be undertaken with prior intimation. The customers are requested to inform immediately about their convenience.
Customer needs to ensure the equipment is made Immediately available upon arrival of engineer onsite.

9. The purview of this 'Labour Only' contract does not include any instrument calibrations, re-validations, shifting, etc which will be charged extra
as applicable separately.

10. "In case there is any change in law/rate of tax, taxes as applicable on the date of raising an invoice/undertaking the activity, as relevant,
shall be applied and recovered from the customer."

11. Please follow the Service Contract Number for any correspondence.
12. SPINCOTECH PVT LTD. cannot be held responsible if the instruments are lying idle for want of spare parts.
13. In case of any disputes arising out of this contract Chennai will be the jurisdiction of all dealings.

14. Spincotech Pvt Ltd is Shimadzu's only authorized dealer in India to supply the spare parts. Spincotech engineers shall repair parts which are
procured only from us.

15. Service Category: Maintenance or Repair Service Covered Under Sec 194 C of the Income Tax Act 1961 Circular No0.715/08.08.1995. Hence
only 2% TDS is applicable.

16. Maintenance of TMP & Rotory Pump Will not be Covered in AMC for GCMS & LCMS Systems.
17. Service will be rendered upon realization of payment.

Note : This is an electronically generated quote and hence signature is not required.
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